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Engaging in community driven 
research 

The mental health system is failing low-income communities of color. 

While understanding the limitations of each separately …

Community practice + community organizing + research = Power for social change 

The history of building collaboration to develop community-driven research to 
address issues of inequity. 
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Interventions: Providing mental health support to community leaders through a training that challenges the 
psychiatric diagnostic paradigm and instead focuses on a psychosocial wellness model; Community-based 
participatory research; Referral networks that integrate both informal resources of wellness and mental health 
support; Policy; and increasing support of the welfare and educational system as alternative areas for service 
delivery.



Community Mental Health Practice
Saint Anthony Hospital: Community Wellness Program

Free, Trauma-Focused, Long-Term Counseling to the Uninsured and Underinsured

Spanish Speaking Adults

2012: 2 Staff + 113 Referrals = 6 Month Waiting List 

2015: 4 Staff + 225 Referrals = 6 Month Waiting List 

2016: 4 Staff + 236 Referrals = 9 Month Waiting List*

* There was a notable increase of calls to the intake line following the November 2017 presidential election



Community Organizing
● Community-led data collection allows for greater number of surveys collected 

resulting in better data analysis. 
● Cross-community data collection allows for future advocacy of resources.
● Community-led research allows for the data collectors to also advocate as 

there is information that is captured by them that is not part of the survey 
questions. 

● The next steps then become advocating for services to be available across 
communities. 



Research 
History of the Brighton Park mental health needs assessment conducted in 
2014-15 and then scaling up the research across 10 communities

Data collection … How 2900 surveys were collected without any special funding?

What we found was that BP was not unique as compared to the other 10 
neighborhoods!



              Methods
Procedures: Data was collected across 10 communities within the southwest Chicago 
area. Participants were invited to participate in the study by community leaders. In 2016, 
as an expansion of community research developed in the Brighton Park community over 
a 3-year period by Brighton Park Neighborhood Council (BPNC) and Saint Anthony 
Hospital, a coalition of various community-based organizations (Enlace Chicago, BPNC, 
Union Impact Center, Southwest Organizing Project, Pilsen Alliance), community 
residents and mental health providers engaged in a community-driven research to 
assess the needs of mental health services and barriers to care in Chicago’s southwest 
side.

Participants: Participants are 2900 community residents. 

*No funding was received for this study



Demographics



Number of Surveys (n = 2900)



Southwest Side
Archer Heights
Back of the Yards
Brighton Park
Chicago Lawn
Gage Park
Little Village 
McKinley Park
Pilsen
West Elsdon
West Lawn



From the following list please select up to three situations in which you experience 
with great frequency or intensity: 



From the following list please select up to three situations in which you experience 
with great frequency or intensity (by nativity status):



From the following list please select up to three situations in which you experience 
with great frequency or intensity (by gender):



I would consider seeking emotional support by a professional (counseling) 
as a way of dealing with my personal problems:



Would consider seeking emotional support by a professional (counseling) 
as a way of dealing with my personal problems (by gender): 



I would consider seeking emotional support by a professional (counseling) 
as a way of dealing with my personal problems (by nativity status):



Barriers



Barriers by Gender



Barriers by Nativity Status



Key Findings on Barriers to Services

1) Cost is the most significant barrier amongst respondents across all 10 
neighborhoods

2) The majority of participants were willing to seek mental health services 
regardless of gender

3) For those who do not perceive insurance as a barrier, approximately half of  
participants reported that cost would remain a barrier

4) The needs, willingness to seek support, but also the barriers were higher for 
immigrants than native-born residents



Southwest Side Mental Health Collaborative 
A collaborative convened by Saint Anthony Hospital: Community Wellness 
Program that brings together mental health professionals, community based 
organizations and community residents to address the lack of mental health 
access and to redefine the mental health to match the needs of the community. 

Members: HOPE at St. Pius | Healthcare Alternative Systems | Project VIDA    
Erie Neighborhood House | Padres Angeles | Youth Guidance | NAMI Chicago 
Telpochcalli Community Education Project (TCEP) | Heartland Alliance          
Pilsen Alliance | Taller de Jose | Brighton Park Neighborhood Council (BPNC)  
Southwest Organizing Project (SWOP) | Mount Sinai: Under the Rainbow  Mujeres 
Latinas en Acción | Universidad Popular | Alas Con Valor | Port Ministries Peace 
and Education Committee | Union Impact Center



Southwest Side Mental Health Collaborative 

What’s next? 

Planning for action: 

● Community leadership development
● Coordinated referral systems
● Research 
● Policy



How can you get involved? 

● In the experience of SWMHC it has been extremely important to make sure that you 
have service providers, community organizations, and community leaders involved 
in research and coalition building to address failing systems. 

● Each partner is important to advocating for funding, improved access, and 
community-responsive local programs that will serve the underinsured/uninsured. 

For more information or to get involved email Dr. Arturo Carrillo at 
acarrillo@sahchicago.org 


